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NY Energy Zone 
Due to the fluid nature of COVID-19 
news, this is the most up-to-date 
information available. Please check 
back frequently for updates. We 
appreciate your understanding for any 
changes to this information or closings 
due to an abundance of concern for the 
health and safety of our visitors, staff 
and the community. 

We look forward to your visit with your 
health and safety as our top priority. 

To protect the health and safety of our 
visitors and the John S. Dyson New 
York Energy Zone staff, and to protect 
our employees who perform the 
critically important jobs for generating 
and transmitting electricity, the NY 
Energy Zone is meeting or exceeding 
guidance for New York State Indoor 
Family Entertainment Centers.  The 
Safety Plan for the NY Energy Zone, 
developed under the guidelines, is 
available for viewing at the visitors 
center. 

  

What are the requirements for entry  
to the NY Energy Zone? 
All visitors to the NY Energy Zone must register for a 
free scheduled tour. 

Visitors must at all times wear a mask and will have a 
temperature check upon arrival. Visitors will also be 
asked health-related questions. Please bring a mask. 

A visitor, and their tour group, are required to leave the 
NY Energy Zone, if they have a temperature at 100.0 
degrees Fahrenheit or greater, refuse to wear a mask 
or are suspected of having COVID-19.  

Entry requirements for your health and safety: 

• You MUST have a recordable temperature of less 
than 100.0 degrees Fahrenheit 

• Within the last 10 days, you have NOT had any 
known close contact (less than 6 feet, more than 10 
minutes) with a person confirmed or suspected to 
have COVID-19 

—Waived if you provide a photo ID and proof of 
being “fully vaccinated” for COVID-19. This means 
14 days have passed since either your second 
Moderna or Pfizer vaccine or your single Johnson & 
Johnson vaccine 

• You are NOT experiencing ANY symptoms of 
COVID-19 or any combination that is/are NEW for 
you—NOT including allergies or a pre-existing 
condition 
— Cough (new or worsening) 
— Shortness of breath (new or worsening) 
— Fever 
— Chills/repeated shaking with chills 
— Muscle Pain (new or worsening) 
— Headache (new or worsening) 
— Sore Throat (new or worsening) 
— New loss of taste and/or smell 
— Fatigue 
— Nausea or Vomiting  
— Diarrhea 

• You are NOT awaiting your own COVID-19 
diagnostic test result 

• You have NOT tested positive for COVID-19 in the 
past 10 days 

(continued) 

https://www.governor.ny.gov/news/governor-cuomo-announces-indoor-family-entertainment-centers-can-open-march-26-outdoor
https://www.governor.ny.gov/news/governor-cuomo-announces-indoor-family-entertainment-centers-can-open-march-26-outdoor
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Visitors should arrive no sooner than 20 minutes 
before the start of their scheduled tour. Waiting should 
be done in personal vehicles or off site. Visitors must 
be ready on time for their scheduled tour. Individuals 
who arrive late may, within reason (five minutes or 
less) be able to join their tour already in progress. 
Missed tour appointments will need to reschedule for a 
future tour opening, which might be a different day. 

What is admission and the hours of 
operation? 
The John S. Dyson New York Energy Zone is open 
free of charge Monday to Friday 10am – 4 pm for 
scheduled tours by reservation only. Tours and parking 
are free. 

How do I register for a tour?  
Call the NY Energy Zone at 1-315-792-8720 or click on 
the Schedule a Tour link on the NY Energy Zone web 
page. A representative will contact you to schedule 
your tour. Limited availability for walk-ins. 

The NY Energy Zone will have a “timed tour” visit 
requiring a registration. Groups up to 25—composed of 
family members or those sheltering in place together or 
a group including individuals and smaller groups 
gathering by mutual agreement including school 
groups—will be scheduled for a tour that begins and 
ends at a specific time to allow for social distancing. 
This is well below occupancy limits as set by the 
physical space and state COVID-19 guidance. The 
name, and an email or phone number, for at least one 
member of each family or sheltering in place group, or 
from each individual and one member of each smaller 
group gathering by mutual consent, is required to 
schedule a tour and is temporarily stored if needed for 
contact tracing or tour cancellations.  

What is offered on the NY Energy Zone 
tour? 
We are offering a low-touch 60-minute guided tour 
only. Visitors will be greeted in our reception area with 
a message from NYPA leadership.  A tour guide will 
take the group into the New York State Energy Theater 
for the 3D movie, Imagination! Following the 11-minute 
film, the tour guide will bring visitors to each exhibit 

area where they can use a stylus for hands-free use of 
each interactive exhibit. Visitors will experience 
immersive videos and learn about the basics of 
electricity. They will hear about NYPA’s and other 
power companies’ roles in New York State’s 
transmission grid for delivering electricity around the 
state, electric vehicles and how clean renewable 
energy is made.  

Exhibit availability is subject to change. 

What areas of the NY Energy Zone are 
open to the public? 
Areas open to the public at the NY Energy Zone 
include posted public parking areas and the entrance 
patio to the building.  

Inside the building, restrooms and exhibit areas are 
open to visitors who have registered for a tour and 
passed all entry requirements. 

The lower-level area including the community room 
and STEM classroom are temporarily closed.   

Where do I park? 
The NY Energy Zone has plenty of FREE parking. 
Parking is available for buses. We have designated 
fast charger parking for electric vehicles. 
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