
 

 
   

 

 

 

 

 

 

 

      

   

 

  

 

              

               

   

 

              

              

  

 

             

           

          

          

                  

 

 

                 

                 

               

               

 

           

             

   

 

             

         

 

                

           

         

 

 

               

   

 

 

 

 

 

        

     

     

 

January 27, 2011 

Re: Temporary North Country Power Discount Program 

Account No: 00101-10004 

Dear Customer: 

In November 2009, the New York Power Authority (NYPA), with the help of National Grid, implemented the Temporary 

North Country Power Discount Program for North Country businesses and dairy farms located in Franklin, Jefferson and 

St. Lawrence counties. 

As an eligible customer in the program, you began receiving a temporary credit, shown as “NYPA Temporary Elec Cr,” on 

your November 2009 National Grid bill. This credit has provided a 24 percent reduction in your qualifying electric 

delivery charges. 

The funding for this credit, which has provided more than $10 million to eligible customers, comes from net revenues 

produced by the sale of temporarily unused hydropower generated at NYPA’s St. Lawrence-Franklin D. Roosevelt Power 

Project in Massena. The hydropower was made available by the temporary idling of Alcoa’s Massena East plant due to 

economic conditions. Alcoa recently announced the Massena East facility would be restarting aluminum production later 

this year. This is great news for Massena and the entire North Country economy, with the return of almost 120 workers to 

the Alcoa plant. 

The power used to fund the Temporary North Country Power Discount Program will return to Alcoa to allow the restart of 

the East plant. So that you can plan for program’s end, we will be gradually phasing out, over a three-month period, the 

credit on your bill. Beginning with your March bill the credit to your electric delivery charges will be reduced from 24 

percent to 18 percent, then to 12 percent in April, and to six percent in May when the credit will last appear. 

By optimizing the use of NYPA hydropower, pending Alcoa’s East plant restart, the Temporary North Country Power 

Discount Program has been a great opportunity for businesses and dairy farms to reduce electric bills in difficult economic 

times. 

For NYPA customers interested in getting information on energy efficiency and renewable energy programs, please e-mail 

Energy2011@nypa.gov or leave a message on the toll-free Energy 2011 Hotline at 1-866-314-4110. 

National Grid stands ready to help its customers’ lower energy costs through Energy Efficiency programs designed to 

provide financial incentives and technical assistance to encourage the installation of high efficiency equipment. For more 

information, please visit National Grid’s Energy Efficiency Web site at www.powerofaction.com/efficiency or call 1-800-

787-1706. 

If you have any questions or comments on the Temporary North Country Power Discount Program, please call NYPA at 1-

800-622-6972 or e-mail PowerDiscount@nypa.gov. 

President & Chief Executive Officer 

New York Power Authority 

Susan M. Crossett, Vice President 

Economic Development/Community Investment 

National Grid 

Sincerely, 

Richard M. Kessel 

mailto:Energy2011@nypa.gov
http://www.powerofaction.com/efficiency

